OZTRANSLATION SERVICES

Case Study: Nexus International Health

In the medical field, a single word can be the difference between a successful recovery and a critical
complication. When Nexus International Health admitted an emergency cardiac patient whose life-long medical

history was documented in German clinical shorthand, they turned to us for a "zero-error” solution. Here is how

our linguistic precision supported a life-saving intervention.



Project Details

N
Client Point of Contact
Nexus International Health (Specialised Cardiac Unit) Dr Elena Rossi, Chief of Surgery
J
)
Language Pair Turnaround

German to English (Australian Medical Standards) < 18 Hours (Priority Express)




Service Requirements
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Surgical History Translation

Detailed conversion of past operative reports

(Operationsberichte).
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Diagnostic Mapping
Translating EKG results, laboratory pathology, and

MRI annotations.
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Pharmacological Cross-Referencing

Translating German medication names into their

Australian equivalents (TGA-approved).
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NAATI Certification

Official certification for hospital records and

/

Insurance compliance.
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The Challenge

Nexus International Health was presented with a 64-year-
old patient visiting from Berlin who required an
emergency aortocoronary venous bypass. The patient's
records were a mix of typed reports and handwritten
clinical notes, filled with highly specific German
abbreviations, such as ACVB (Aortokoronarer Venen-

Bypass) and ZNS (Zentralnervensystem).

Crucially, the patient’s history suggested a "severe adverse
reaction” to a specific anesthetic agent used years prior,
but the details were buried in obscure medical German.
With the patient’'s condition stabilising only temporarily,
the surgical team had a 24-hour window to understand
the full clinical history before moving to the OT
(Operating Theatre).




Our Response

We activated our Rapid Medical Response Team, led by
a NAATI-certified translator who holds a dual degree in
Linguistics and Biomedical Science. Unlike general
"Subject Matter
Expertise” to identify German-specific pharmaceutical

translation, this project required

compounds.

Our team didn't just translate words; they localised the
data. We provided a "Critical Alerts” summary as the first
page of the delivery, highlighting the specific anesthetic
allergy (Malignant Hyperthermia) and current blood-
thinning dosages, ensuring the surgical team saw the

most vital information first.



The Process in Action
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Clinical Shorthand Deciphering

Our expert medical linguist manually
reviewed the German “Klinik-Jargon”
abbreviations

to ensure were

expanded and translated into

Australian standard clinical terms
(e.g., mapping German lab values to

Australian units).
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Pharmacological Verification

We utilised a

database to cross-reference German

pharmaceutical

medications (such as Metoprolol) with
the specific brands and dosages
available in  Australia, thereby
preventing medication errors during

the perioperative phase.

03

NAATI Verified Quality Control

Every page underwent a second-tier
review by a senior NAATI examiner
specialising in medical-legal
documents to verify that the English
rendering was 100% legally and

clinically sound.



The Impact

The surgical team received the fully translated,
certified file 6 hours ahead of the deadline. Because
of the clarity of our reports, the anesthesiologist
was able to select an alternative induction agent,
successfully avoiding the drug that had caused the
patient’'s previous Ccrisis.

The  surgery was  completed  without
complications. Nexus International Health was
able to provide world-class care, proving that
language should never be a barrier to emergency
medicine.



A Word From Our Client

"When every minute counts, you cannot afford to second-guess a translation. OZTranslationServices provided more

than just a document; they provided the clinical clarity our surgeons needed to save a life. Their understanding of

German medical terminology is unparalleled.”

Dr. Elena RossiChief of Surgery, Nexus International Health

Precision for the Moments That Matter Most.

From surgical records to clinical trials, we bridge the communication gap in global healthcare. Our NAATI-certified

medical experts ensure that your clinical data is accurate, compliant, and delivered exactly when you need it. Protect

your patients and your practice with 100% accurate medical translation.



