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Origin: China Target Institution: University of Sydney
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1. The Challenge

Wei,an incoming internationalstudent,had received a conditional offer for a Master's program at the University of Sydney. To
finalize his acceptance and secure his Confirmation of Enrolment (CoE), the admissions office required a NAATI-certified
translation of his Chinese passport bio-data page. The specific challenges were:

Non-Latin Script The "Panic" Deadline Visual Compliance

The original document contained Wei realized he was missing this The university required the

key details in Chinese characters document at 11:00 AM on the final translated document to maintain
(Hanz). The translation needed to day of enrollment. The university the same visual layout as the
ensure the Romanized spelling of portal was set to close at 5:00 PM original passport for easy cross-
his name matched his visa and that same day. referencing.

previous academic transcripts
exactly to avoid identity mismatch
errors.



2. The Solution

Wei contacted OZTranslation Services via their Live Chat feature, specifically asking if they could

handle Chinese characters and deliver before the business day ended. He utilized the "Urgent/Same-
Day" service tier.



3. The Process

Step 1: Instant Assessment (11:15 AM)

Wei uploaded a scan of his passport via thesecureportal. The project manager
immediately flagged it as "Urgent" and verified the image clarity to ensure no
characters were obscured.

Step 3: Precision Translation & Formatting (11:30 AM - 2:30 PM)

The translator worked to replicatethe passport'slayout:

DTP (Desktop Publishing): The translator recreated the passport's table structure
and layout so the English version visually mirrored the Chinese original.

Name Verification: The translator cross-referenced the Pinyin spelling to ensure it
matched standard Australian visa formats.

Certification: The official NAATI stamp, translator ID, and date were affixed to the
document.

Step 5: Delivery (3:15 PM)

Wei received the digitally certified PDFviaemailnearlytwohoursbefore.

Step 2: Specialist Assignment (11:30 AM)

Thetask wasassigned to a Level3NAATI Certified Chinese-to-English translator. The
agency selected a linguist with specific experience in academic documentation to
ensure the terminology (e.g., "Issuing Authority") met Australian administrative
standards.

Step 4: Quality Control (2:30 PM - 3:00 PM)

Asecondary reviewerchecked thedocument forcritical datapoints: ID numbers, birth
dates, and spelling. This "fresh eyes" review is standard procedure at OZTranslation
Services to prevent rejection.



4. The Results

Enrollment Finalized

Wei uploaded the documentat
3:30 PM. The university admissions
team accepted it instantly, and his
unconditional offer was issued the
next morning.
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Accuracy Verified
Therewere no discrepancies
between his passport translation
and his IELTS results, ensuring a
smooth transition into the
university system.
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Technical Precision

Thecomplexlayout and Chinese
characters were handled
flawlessly, proving the agency's
capability with non-Latin scripts.
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5. Client Testimonial

"lwas incredibly stressed when | foundout | needed a translation just hours before the portal
closed. Other agencies said it would take 2-3 days. OZTranslation Services calmed me down and
delivered the file in just a few hours. The translation looked professional and exactly like my
original passport. I'm now enrolled and ready to start!"

Wei L.

Key Takeaways for This Case

Script Expertise: Perfect handling of non-Latin languages (Chinese, Arabic, Japanese, etc.) where accuracy in name spelling
is critical.

University Ready: Documents are formatted to meet the strict intake standards of Australian universities and TAFEs.

Live Support: Real-time chat allowed the client to confirm the deadline feasibility before paying, reducing anxiety.



